OnePlan- \Window PC Softphone

1. Please download Window PC Software from our website
https://www.dcsnetworks.co/download.html

oneplan-3.19.10-12.exe

Managed Services by
DCS Networks Pte Ltd

2. Run the applications. Get the Domain, extension and password information from our Techsupport Staff

OnePlan-+

A Cloud IP PBX Solution by DCS Metworks Pte Ltd

3. If you can’t manage it ,please contact 65001212, Press 2 for Technical Support
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https://www.dcsnetworks.co/download.html

OneP l an+ — This information will be issue DCS Networks

A Cloud IP PEX Solution by DCS Metwaorks Pte Ltd
|

Diomain I

Extension

L

Password

p——————

User Name > Name will display (Optional)

Voicemail Mumber | ™97

Transport | Auto e

[ Login ] Exit

|

Login will auto Save

Page 2




Extension — User Name

»Phonebook

Dial Pad T I
G_t] * |:|<—> Menu

A

Call Log «—

| .
1 2 3
4 5 6
7 8 2]
i i o Call recording
R - C
J col @
.
4
Do Not Disturb———— el [eee] T — —> Voice Mail
OnePlan+
-

4

U

[Online mean working]

(Must check) » Extension
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If you want to call from the call log history

Call Log History

Step 1

|

Right Click Mouse on
the call log number

Step 2 : Call

&9 1266 - MGIA Soon Hock - O >
I % o =
Mumber Time Duration Info
qs::uzun Hock (1202) 4:39:11PM 0:01
%Y Soon Hock (12032) 4:38:55 PM 437 Re...
% s00n Hock (1202) 10:07:33 AM 437 Re...
qs::uzun Hock (1202) 9:41:14 AM 002
‘:Smumu Aan i1 indo A1eimeg] AM 006 :
W 97326208 Call 4 AM 436 Bu...
Video Call 2 AM 1:46
13 AM 0:04
. Message
\ 93524999 (t 4 AM 0:03
%' Soon Hock ( Copy 0 AM  0:34
¥ c .
‘;98524999 (< Delete 7 AM 0:54
% Soon Hock 7 AM
1‘.:1,,“5|:n:lr| Hock (1202) 28/12/2018 11:14:11 AM
W 1202 28/12/2018 10:59:24 AM 0:17
Q|
(¥ Online 1266

'ht Incoming
1,: Missed Call

‘: Outgoing Call
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Phone Book (Part 1)

.
/ ) 1266 - NGIA Soon Hock

— = " v &
Ny 1260 - JlA 300N AoC -
I Name - MNumber Info
HEH * 202 = 8 pcs office 85001200 Unregistered
=" <+ — - (W ¥indy 1306 AVEEbE
. If the contact is the extension number is registered Bsoontod 12 vsatle
Mame Number Info A A . I
@ocsofie 65001200 Unregistered otherwise will show unregistered .
& Mindy 1206 Available ] * Will show status of the extension, Green mean is I
Soon Hock 1202 Available . .
Available, Red is Busy .
I Call
u Video Call
[When Right Click from Mouse will have option to Call ] | Message
Add
Edit o
I Copy
- Delete
& 1266 - NGIA Soon Hock \ R >
. Export >
= S ~
Mame - Number
[® pcs office 65001200
¢ I Mindy s
Call Available
Video Call
Message
Add
Edit
Copy
Delete
1266 Call Transfer pd
Import >
Export »
Mumber | b
If u want to Transfer, just Double Click the Contact— | oK I Cancel

Contact
(Part 2)

Right Click any empty space
Option to add Contact,
import and export

L]

A mm o o mm m mm o n o Em s omm o o Em o o mm o mm o omm s

N

*

? mmm m o Em o o s o s o mm ox ®
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How To Add contact

Right click on the mouse

W 1266 - NGIA Soon Hock

~
Mame

[# pcs office

%

MNumber
65001200

[}
i

Info

£ 8l Mindy

1208

Available

@ Soon Hock

1202

Call
Video Call
Message
Add

Edit
Copy
Delete

Available

Import
Export

Impo

Export

C5V

Add contact —>
manually

Add Extension Contact %

(Must tick Presence Subscription > Name | Soon Hock |

For monitoring Extension status)

Mumber | 1202 |

Fresence Subscription

QK | Cancel

Mame |

Number |

[IPresence Subscription

Ok

T

Add Phone Contact ——»

Contact

Cancel

MName | ::)CS Office

i | 65001200

[ I S R S

[ ]Presence Subscription
| K. Cancel
MName Mumber Presence Directory
DCs Office 65001200 ] ]
Mindy 1206 1 ]
Soon Hock 1202 1 W]

For Bulk Import contact is more easy to
export Contact, follow the sample column
and row format. After done, save it to CSV
file. And closed the file before import.
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Important Setup When Start using : Menu

1266

8202

Edit Account Ctrl+M
Add Account...

Shortcuts Ctrl+5
Always on|Top

View Log file

Visit Websgjte Ctrl+W
Exit Chrl+ O

& 1269 - SoonHock - O X L
L E = i‘—>
1 2 3
4 5 6
7 8 9
* 0 #
R + C
8 Call =
<
3
DND | |REC
OnePlan+
(8 Online www.dcsnetworks.co 1269

v

Enable Call recording

Enable. See page12—>{ e reda sutons |

Allow Single call for basic user

Settings >
dl
-
ngle Call Mode
Ringing Sound | e [ X

Ring Device | Speakers (V10 Audio Device) ~

Speaker | Speakers (Lync USE Headset) w

Microphone | Headset Microphone (Lync USBHe

icrophone Amplification
[ software Level Adj
Available Codecs Enabled Codecs

Cpus 24 kHz A G.711 Adaw
G.722 16 kHz Iy |G 711 udaw
G.7238 kHz
G.729 8 kHz
G5SM 8 kHz -
AMR. 8 kHz =
AMR"I“:IIB 16 kHz W
[Jvap EC [JFerce Codec for Incoming
all Recording | C:\Users\Ngia\Desktop\Phone recorcl, |,
Camera  Default ~| P
Video Codec | Default o

[IH.264 [AH.263 [~]vP8 Video Bitrate

Source Port IZI rport  RTP Ports IZI = IZI

Mameserver | | [Jowms sry
STUM Server |:| | |
DTMF Method | Auto b
Auto Answer | SIP Header bt
Deny Incoming | Control Button A4

Directory of Users

Sound Events [JEnable Log File

Bring to Front on Incoming Call

Cancel

[Jrandom Popup Position

(Please see page 8,9 for explanation)

_——Setting for Headset

——— Enable for better Quality

P Call recording Save location

Page 7




Important Setup Step when start using: Adjust Sound Volume

O 1202- Ngia.. — O *

6

* 0~ R
il; i

o [#2] (0] o)

== :I:

.. = n

R + C
) D/ (Start from lowest 50%)
o

i D‘ Adjust Microphone volume about 15% to 50% depending the
oD EC microphone headset or PC. (Start from lowest 15%)
OnePlan+
% Online www.dcsnetworl 1202

Adjust speaker about 50% to 80% depending the headset or PC speaker
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9 1269 - SoonHock — O X

& Soon Hock -

' soon Hock 1 Last Cal

% - 1. Outgoing Number
]A T
[:202 e
1 2 3
4 > ® During|ringing
7 8 9
* 0 #
< - [s <
& | call | =
. 1
v »2. Click Call or
ono| [rec Enter from Keyboard
DCS Office
OnePlan-+
Online www.dcsnetworks.co 1269

‘ In conversation
%) SoonHock

Q Soon Hodk n

How to Make phone call without enable
Single Call Mode

* Allow answer multiple calls

e Easy for Conference setup

Call Transfer

Attended Transfer

v

Last Call Close All

1] B: End Call

Invite to Conference

Merge
Separate

Disconnect

Can Write some notepad but can’t save and retrieve later.
The notepad will remain before closed the window

testing the call
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When Enable Single Call mode

* Only allow answer Single call
* No Multiple Call Log Tab

O 1332-Ngia.. — O X
% | & =
1302 v
1 2nec | 3oer
4o Sac | G
Feors | v | Qwa
x 0 #
< + C
n End Call o8
>
411
DND
OnePlan+
(5 Connected 0 www.dcsnetwork 1332
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& 1269 - SoonHock

I
[ -
1 2 3
4 5 6
7 8 El
- 0 #
R + <
0] call =
-
4
OND | |REC

OnePlan+

[ Online

www.dcsnetworks.co

1269

Shortcuts is up to 10 quick functions you can be use

Just need to click the icon will automatic active the functions

Shortcuts Setting S o
L =
1206 Shortcuts »
8202 Label Number Type | | .
Edit Account Ctrl+M 1. | DCS Support 31001200 Call 7
1 2 3
Add Account 2, | DCS Office 65001200 call v
~ 4 5 6 uppor
SEttings Ctrl+P = Call DCS Support
& Call ~ 7 8 9
Shortcuts Ctrl+S 5 cal o " . P
Always on Top & &= i | 3 . .
- . 8 Call ~
View Log File 7 = .
8. call “ £ oL &
Yisit Website Crl+W a, cal - z
N DCS Office
Exit Ctrl+Q) 1. cal ~ =
DND REC
— i1 Call ~
2 cal v OnePlant
Enable [ Bottom Position \_/
Save Cancel
(8 Online www.desnetworks.co 1269
& 1268 - SconHock — [m} x
EH N 28 =
1 2 3
4 5 6
7 8 2
& 0 #
R + c
& call =
=
1
DND | REC
DCS Support ]<
DCS Office
OnePlan+
8 Online www.desnetworks.co 1269
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PC Keyboard button can be use as Call Feature Function button

Enter = Dial

; |' T
EWF‘

Page Up = Answer Call

Page Down = End Call
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